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Policy completion rubric
The completion rubric below contains specific instructions and requirements to update this template based on your school’s unique operational needs.

	Policy section
	Completion instruction

	No.
	Detail
	

	Entire policy
	a) All information reflected in grey italics may/will require updating.
b) Add any policy information applicable to your school that is not already included in this policy.
c)    Remove information that does not apply to your school.

	Cover page
	Insert your school logo.

	Policy footer
	a) Update the version number. Proper version control is a vital tool to ensure that the correct policy is in use at the school.
b)   Update the school name.

	4
	Revision history
	It is critical to update this section, as it ensures that all users apply the correct version of the policy. Any amendments made to the policy must be reflected in this section.

	6
	Objectives
	Update to reflect the school’s own objectives, if different from the information contained in this section.

	9
	Legislative framework
	a) Update this reference to reflect the specific provincial legislation that may apply.
b) Update this framework as soon as any laws and/or regulations change.

	10.1
	Composition of SBST
	Change this section to reflect the actual composition of the school’s SBST.

	14
	Support available to learners
	Add any other support structures available at the school.

	16
	Medical and assessment referral
	Update this section to reflect the process in place at the school.

	18
	Protection of personal information
	a) If this information is dealt with in another policy, update the reference.
b) If this information does not appear in any other policy, expand it to include the requirements of the POPI Act.

	Annexure B – SBST plan of action
	Replace with the form used by the school.
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1. [bookmark: _Toc228883889]TITLE OF THE POLICY 
The School-Based Support Team Policy of name of school

2. [bookmark: _Toc228883890]EFFECTIVE DATE 
1 January 2024

3. [bookmark: _Toc228883891]DATE OF NEXT REVIEW 
1 April 2024

4. [bookmark: _Toc228883892]REVISION HISTORY
	Issue number
	Description of amendment
	Approved by 
	Date

	
1


	
New policy

	
SGB

	
November 2023




5. [bookmark: _Toc228883893]PURPOSE OF THE POLICY
The primary purpose of the policy is to support teaching, learning and wellbeing by identifying the needs of learners, staff and the school. The school’s support team will provide and coordinate appropriate support to alleviate identified challenges and barriers.

6. [bookmark: _Toc228883894]OBJECTIVES
The overall objective of this policy is to ensure quality education for all children. Further objectives are:
6.1 to ensure that the school has a functional school-based support team;
6.2 to provide guidelines on the support processes followed by the school in identifying barriers, needs and challenges;
6.3 to guide teachers in implementing and monitoring support programmes;
6.4 to outline the process to be followed when learners require medical and other external support, including assessment; and
6.5 to manage and support teaching and learning processes aimed at providing quality learning to all learners.

7. [bookmark: _Toc228883895]DEFINITIONS AND ABBREVIATIONS
7.1. [bookmark: _heading=h.17dp8vu]DEFINITIONS

	No.
	Term
	Definition

	1. 
	additional support need
	A need for additional learning support may arise from any factor that causes a learning barrier, whether social, emotional, cognitive, linguistic, associated with a disability, or with family and care circumstances.

	2. 
	assistive device
	Any device that is designed, made or adapted to assist a learner in performing a particular educational task.

	3. 
	barriers to learning
	Difficulties that arise in the education system as a whole, at the learning site and/or in the learner him/herself that prevent access to learning and development.

	4. 
	individual support plan
	A plan designed for learners who need additional support or expanded opportunities, developed by teachers in consultation with the parents and the school-based support team.

	5. 
	programme of support
	Structured intervention delivered at schools and in classrooms within specific timeframes. Support programmes are put in place to address barriers to curriculum access.

	6. 
	school-based support team
	Team established by the school as a school-level support mechanism, whose primary function is to put coordinated school, learner and teacher support in place. The principal heads up the team to ensure that the school becomes an inclusive centre of learning, care and support.

	7.
	the school
	Refers to name of school.



7.2. [bookmark: _heading=h.3rdcrjn]ABBREVIATIONS
	No.
	Abbreviation
	Explanation

	1. 
	AAC
	augmentative and alternative communication

	2. 
	CAPS
	Curriculum and Assessment Policy Statement

	3. 
	DBST
	district-based support team

	4. 
	GDE
	Gauteng Department of Education

	5. 
	LOLT
	language of learning and teaching

	6. 
	LSEN
	learners with special educational needs

	7. 
	LTSM
	learning and teaching support material

	8. 
	NSNP
	National School Nutrition Programme

	9. 
	POPI Act
	Protection of Personal Information Act

	10. 
	SASL
	South African Sign Language

	11. 
	SASSA
	South African Social Security Agency

	12. 
	SBST
	site/school-based support team

	13. 
	SGB
	school governing body

	14. 
	SIAS
	screening, identification, assessment and support

	15. 
	SMT
	school management team

	16. 
	SNA
	support needs assessment




8. [bookmark: _Toc228883896]APPLICATION AND SCOPE OF THE POLICY
This policy applies to all learners, parents and educators of the school.  

9. [bookmark: _Toc228883897]LEGISLATIVE FRAMEWORK
9.1. [bookmark: _heading=h.35nkun2]The Constitution of the Republic of South Africa, 1996
9.2. National Policy on Screening, Identification, Assessment and Support, 2014
9.3. South African Schools Act 84 of 1996
9.4. National Education Policy Act 27 of 1996
9.5. Gauteng Schools Education Act 6 of 1995
9.6. Children’s Act 38 of 2005
9.7. Mental Healthcare Act 17 of 2002
9.8. Convention on the Rights of Persons with Disabilities, 2006
9.9. Protection of Personal Information Act 4 of 2013

10. [bookmark: _Toc228883898]SCHOOL-BASED SUPPORT TEAM
It is the responsibility of the principal to establish the school-based support team (SBST) and ensure that the team is functional and supported.

10.1. Composition
Permanent:
· Principal (ex officio)
· Deputy principal
· Respective departmental heads
· Educator/therapist who referred a learner for support to the SBST
· Therapist
· Social worker
· Counselling psychologist
· Nurse
Co-opted:
· Members of the DBST, as needed

Note: Whilst an official SBST has been established at the school, every staff member, SGB member, parent association member, other parents/guardians as well as the school’s network of dedicated volunteers are all essentially members of the SBST. This is because the ethos and culture at the school revolves around ensuring that all learners receive the support they need to address the barriers and challenges they encounter.

11. [bookmark: _Toc228883899]ROLES AND RESPONSIBILITIES
11.1. Principal (ex officio)
a) The principal must ensure that a fully functional SBST is in operation. 
b) The principal must ensure that the SBST is involved in all matters relating to any support a learner may require to ensure quality education.
11.2. Educators
a) [bookmark: _heading=h.2jxsxqh]Educators are expected to identify any learner that may experience any difficulty in the learning process.
b) The teacher must identify any support that may be provided in the classroom. Such support may comprise additional exercises, extra lessons during break or after school, or a change in teaching methods and/or classroom management.
c) The teacher must record any support on the SNA 1 form (see Annexure A).
d) If any classroom support does not render positive results, the teacher must inform the SBST. The learner’s SNA 1 form must be provided to the SBST.
11.3. SBST
The SBST must:
a) study the report provided by the teacher on barriers identified and support provided/implemented up to that point, and the impact of the support;
b) assess support needed, and develop a programme for teachers and parents;
c) provide training/support to be implemented in the classroom, if necessary;
d) evaluate/monitor the support following its implementation for a period agreed upon by the SBST, teacher and parents, and compile a formal report;
e) identify and mobilise further school-based support assets; and
f) encourage collegial/peer support.
g) Moreover, the core purpose of the SBST is to support the teaching and learning process. Key functions in this regard are to:
(i) participate in the coordination of all learner, teacher, curriculum and school development support in the school, which includes linking the SBST to other school-based management structures and processes;
(ii) collectively identify school needs and specifically also barriers to learning at learner, teacher, curriculum and school levels;
(iii) collectively develop strategies to address identified needs and barriers, which should include a major focus on teacher development and parent consultation and support;
(iv) secure the resources to address identified challenges, looking both within and outside the school; and
(v) monitor and evaluate the work of the team within an ‘action-reflection’ framework.
h) The SBST must ensure that a plan of action is compiled to ensure optimum support to learners (see Annexure B). This plan must utilise all school-based support structures available to the school.
i) The SBST must facilitate the sharing of resources among educators, and the discussion and exchange of ideas relating to support and intervention strategies for individual learners.
j) The SBST must expand the school’s network of organisations, individuals and other resources, such as medical practitioners, who may be consulted regarding the varied and individual support needs of learners. 
k) If the SBST has exhausted all support methods available to them, they need to seek assistance from the district-based support team by completing SNA 2 (see Annexure C) and submitting it to the district office.

11.4. Parents
a) Parents need to take responsibility for the support of their children in the most inclusive setting possible.
b) Parents should be empowered to understand how their child’s potential can be optimally developed.
c) Parents need access to information on the kinds of support their child requires.
d) Parents must know their rights in terms of accessing the available support.
e) Parents must make every effort to ensure that their child has access to an appropriate early intervention programme available in their area.
f) Parents who suspect that their child has additional support needs, but who has not accessed early intervention programmes prior to the child’s admission to the school, must declare this to the school upon admission.
g) Parents must ensure that the relevant sections of the support needs assessment are completed in respect of the child’s needs.
h) Parents must include in the child’s application any appropriate reports such as social or medical records, a health and disability assessment form, reports from teachers, or reports from early intervention support providers.
i) Parents must work with the school to complete all relevant forms.
j) Parents must play a meaningful role in partnering with the teacher to ensure that the support outlined in the individual support plan is successfully implemented.
k) Parent/caregiver participation in the SIAS process along with the school is not a matter of choice, but is compulsory. 
12. [bookmark: _Toc228883900]PROCESS OF REFERRAL
12.1. Issues for referral to the SBST mainly arise from:
a) identified barriers to learning; and/or
b) a learner’s need for additional support.
12.2. A need for support is identified by:
a) teachers during normal teaching time and/or when completing learner profiles;
b) school meetings, where staff raise issues or concerns regarding barriers and/or learners; and
c) therapists, assistants, parents/guardians and other interested parties.
12.3. The support available is discussed under sections 14 below.
12.4. Documents required for referral:
a) The register educator must complete form SNA 1, signed by the relevant departmental head. All supporting documents must be attached to the form.
b) The form and supporting documents must be handed to the SBST coordinator at least one week prior to the next scheduled meeting.
c) Copies of the referral documents must be circulated among SBST members to enable them to prepare for a discussion of the referral.
12.5. If the SBST decides on a higher level of referral, form SNA 2 shall be completed and submitted to the DBST, along with all supporting documents.
12.6. Copies of all documents must be kept in the SBST main files, the file of the departmental head, and in the relevant learner’s personal file.

13. [bookmark: _Toc228883901]BARRIERS TO LEARNING AND DEVELOPMENT
Learners at the school may be faced with challenges that result from experiences in class, at school in general, at home, in the community and/or issues relating to health conditions or disability. Barriers to learning may include, but are not limited to, the following:
a) Disability. All learners at the school have an intellectual disability, and some learners may also have a secondary, physical disability or another impairment.
b) Language and communication. The LOLT is English, which is an additional language for many learners. In addition, many learners are non-verbal and rely on SASL.
c) Lack of assistive and other devices, such as wheelchairs, hearing aids, AAC devices, etc.
d) Environmental barriers in the school, at home, in the community, etc.
e) Socioeconomic barriers, such as poverty, food needs, etc.
f) Lack of parental recognition and involvement
g) Lack of access to medical and other support services, or lack of knowledge about these services
h) Health conditions. Many learners experience barriers due to health conditions such as epilepsy, childhood cancer, HIV/Aids, etc.

14. [bookmark: _Toc228883902]SUPPORT AVAILABLE TO LEARNERS
Since the school caters for learners with special educational needs, the following forms of support are implemented to address learners’ barriers to learning as part of the daily teaching and learning process: 
14.1. Curriculum differentiation 
a) The CAPS curriculum has been adapted to meet the intellectual needs, abilities, strengths and weaknesses of individual learners. Therefore, the adapted curriculum at the school caters for the majority of the learners’ curricular support needs. Adaptation of the curriculum is an ongoing process.  
b) The adapted curriculum for learners with severe intellectual disability is implemented to cater for such learners’ needs.

14.2. Therapy
a) The school has been allocated a number of therapist posts.
b) Learners are assessed in terms of their speech and occupational therapy needs, and support is provided accordingly. The support provided depends on the number of therapists available at any given time, as well as learners’ individual needs.
c) Both one-on-one and small-group support is provided in the lower grades.
d) Therapists offer assistance and advice on the support needs of learners who are referred to the SBST.
e) Therapists advise and guide educators regarding individual adaptations, assistive devices, adjustment of tables and chairs, etc.
14.3. Assistive devices
a) The school is generally well resourced in terms of assistive devices, which include AAC aids such as Go Talk devices, slant boards, weighted vests and jackets, wheelchairs, etc. 
b) The school submits an assistive device management plan to the provincial department annually. This plan includes the assistive devices required by educators and therapists to meet individual learners’ support needs. Once approved by the provincial department, the assistive device budget allocation is used to purchase these resources.
14.4. SASL
a) SASL is used throughout the school to augment learners’ communication and provide support to learners who are faced with communication barriers and/or are non-verbal. 
b) The use of SASL throughout the school is also designed to facilitate communication and promote social interaction between the learners themselves, and to enable communication between learners and staff, thereby addressing learners’ support needs.

14.5. LTSM resources
a) Annually, educators and therapists submit a list of their LTSM needs to the SMT.
b) These needs are considered when the following year’s annual budget is drawn up. This ensures that the LTSM resources required to address learners’ barriers and support needs are purchased.
14.6. Shared LTSM resources
a) Staff have access to a variety of shared resources, including teaching reference material.
b) These shared resources enable the school to purchase a wider range and variety of LTSM that educators may need from time to time to address individual learners’ specific barriers and support needs.
14.7. Environmental access
a) Over a period of time, certain environmental access needs have been identified and addressed, such as the installation of wider doorways and ramps.
b) Environmental barriers that have not yet been addressed shall be noted in the school’s maintenance and development plan.  
14.8. Socioeconomic support
a) Challenging socioeconomic circumstances shall never be the cause for any learner at the school to be excluded from any activity, such as visiting the tuck shop, entering eisteddfods, going on school outings or camps, etc.
b) The school makes provision in the annual budget to sponsor such learners.
c) A number of initiatives have been established at the school to provide support to learners who experience socioeconomic barriers. These include, but are not limited to, the following:
(i) Nutritional support (breakfast programme & food parcels)
· The school does not participate in the NSNP because of logistical constraints, including space and time. However, all learners who require breakfast form part of the school breakfast scheme. The foodstuffs are donated by a community-based support initiative.
· On any given day, the school provides for learners who do not have their own snacks and lunch.
· Educators and/or other staff identify learners who may require support in the form of food parcels. Food parcels are sent home with these learners weekly or bi-weekly, depending on the quantity of foodstuffs that the school receives through donations in any given week.
· At the end of a school term, the school aims to send home each learner in need with a food parcel containing non-perishable foodstuffs.
· The foodstuffs are obtained through donations from stores and community members. The SBST endeavours to nurture these relationships with the community.
(ii) School and other clothing
· The school requests that parents donate back to the school any school clothing that is no longer needed. Second-hand clothing is also donated by the community, and the school receives donations from clothing stores from time to time. This clothing is distributed among the learners in need, and leftover items are sold at a jumble sale.
· When necessary, and when funds are available, the school shall endeavour to purchase school uniform items as well as other clothing for learners in need.

(iii) SASSA forms
· Name of school does not assist parents with SASSA applications for care dependency and disability grants.

14.9. Medical support
a) If the school cannot supply learners with adequate medical treatment or support, the school transports learners to and from an external medical facility, and learners are accompanied by the school nurse or another staff member.
b) Any costs relating to medical support are paid for by the parent.
c) The school has established a relationship with a medical facility, which enables the SBST to schedule free doctor’s appointments for indigent learners who are in need of medical attention. This includes X-ray services.
d) Medication for indigent learners is purchased with funds raised by the school’s fundraising initiatives.
e) Visual screening
The SBST has established a partnership with an optometrist, who provides pro bono visual screening and spectacles to indigent learners of the school.
f) Dental screening
All learners are screened by the WITS Dental Clinic as and when the service is made available. The mobile dental unit provides on-site treatment at the school, and the SBST facilitates referrals to the Dental Clinic at Charlotte Maxeke Hospital when needed.

15. [bookmark: _Toc228883903]OTHER SUPPORT NEEDS
Learners’ support needs are wide-ranging and varied. This SBST Policy cannot comprehensively address every kind of support that may be required to address learners’ barriers and challenges. In addition to the support listed earlier, the SBST may also need to support learners with issues of: 
· school discipline;
· bullying;
· child abuse;
· teenage pregnancy; and
· substance abuse.  
The process of referral in this instance is the same as outlined in section 12 above. When in doubt as to how to address a specific barrier or challenge, the SBST shall seek guidance and advice from the institutional development and support officer and/or other provincial structures.

16. [bookmark: _Toc228883904]MEDICAL AND ASSESSMENT REFERRAL
Where the SBST has identified that a learner requires medical intervention, or where a learner needs to be referred for an assessment, the following process is followed: 
16.1. The school nurse shall contact the parents and obtain their consent, or parents may decide to handle the assessment on their own.  
16.2. At school, the nurse on the SBST is responsible for medical and assessment referrals. 
16.3. The nurse observes and evaluates the learner and liaises with the learner’s educator. 
16.4. Where applicable, the nurse writes a letter of referral, addressed to the relevant person/body, such as the DBST, a medical doctor, an assessment or developmental clinic, etc. 
16.5. A tick list based on the Conners and/or Vanderbilt rating scale is completed by the therapist and educator. The Conners/Vanderbilt parent questionnaire may also be sent home where necessary or appropriate. 
16.6. The referral letter is co-signed by the principal and the nurse. 
16.7. The letter of referral is sent home with the learner prior to the scheduled appointment. The nurse liaises with the parents regarding the referral letter, either telephonically or in writing. 
16.8. The nurse diarises the dates of the medical and/or other assessment and keeps the educator and SBST coordinator informed. All dates, telephonic conversations, etc. are recorded on the SBST form. 
16.9. The nurse keeps observation and assessment records throughout the process. 
16.10. A copy of the referral letter is filed by the medical department. 
16.11. Staff are kept updated about the referral while in process.

17. [bookmark: _Toc228883905]APPEAL BY PARENTS
18.1. [bookmark: _heading=h.2bn6wsx]The school takes all reasonable steps to ensure that parents are involved in the provision of support to their children.
18.2. Parents have the right to appeal a decision taken by the SBST.
18.3. The appeal must be lodged in writing with the DBST within 14 days of the parents receiving the letter contemplated in paragraph 16.7 above. The DBST must respond within seven days of receipt of the appeal.
18.4. Parents should be made aware that the focus of any decision regarding support is to overcome barriers to learning.
18.5. Parents could contribute to this process through formal and informal meetings.

18. [bookmark: _Toc228883906]PROTECTION OF PERSONAL INFORMATION
Refer to the policy that deals with protection of personal information as defined in the POPI Act.






19. [bookmark: _Toc228883907]APPROVAL
	Recommended by:
(Principal) 
	




	
Signature:
	


	Date:
	


	Approved by:
(SGB chair) 
	




	
Signature:
	

	Date:

	


	Approved by SBST coordinator
	
Name & surname: ___________________________

Signature:  _________________________________

Date:  ______________________________

	Approved by institutional development and support officer/circuit manager

	
Name & surname:  ___________________________

Signature:  _________________________________

Date:  ___________________________

	Approved by district director


	
Name & surname:  ___________________________

Signature:  _________________________________

Date:  _____________________________



[bookmark: _Toc228883908]
ANNEXURE A – ASSESSMENT AND INTERVENTION BY TEACHER
	SNA 1: ASSESSMENT AND INTERVENTION BY TEACHER



· To be completed by the class teacher, or by all subject teachers if the learner is taught by more than one teacher.
· To be completed if the learner profile, screening report or teacher observation shows that a learner has additional support needs.
· This form captures the information that will be needed when the teacher concerned requests support from the SBST.
1. AREAS OF CONCERN
Describe your concern relating to the learner.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
When did you become aware of this? _______________________________________
How did you become aware of this – through your own observation, or was it reported?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How is the issue currently affecting the learner’s learning and development? Describe.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Has any disability been diagnosed by a healthcare professional
(as captured on the medical and health assessment form)? 
If so, complete the following and attach relevant reports. 

	Healthcare professional
	Date of assessment
	Summary of results

	
	
	



2. LEARNER’S STRENGTHS AND NEEDS 
Indicate the strengths and needs of the learner by completing the sections below.
2.1 Communication
· The learner’s ability to understand what other people are saying, and to express him/herself in a way that other people understand – receptive and expressive language
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





2.2 Learning
· The learner’s ability to engage satisfactorily in subject content and assessment for the relevant grade
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



2.3 Behaviour and social competence
· The learner’s ability to interact and work with other learners, and to join in classroom routines
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



2.4 Health, wellness and personal care
· The learner’s physical appearance (looking healthy, clean, well fed), emotional wellbeing and health (consult school health screening report/Road to Health card)
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



2.5 Classroom and school
· Factors in the classroom and school environment (policies, ethos, attitudes, skills, resources, safety, etc.) that affect the learner’s effective participation in the learning process and programmes offered at the school
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



2.6 Family, home and community situation
· Factors that may be affecting the learner’s ability to perform satisfactorily at school (e.g. family structure, family stability, biological parents, siblings, other significant adults, orphan, child-headed household, number of schools attended, homeless, in foster care, refugee, immigrant, substance abuse, domestic violence, divorce, neglect, disabled/ill parents, poverty-stricken home background)
	Strengths
	Needs/risk factors
	Support needed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



3.  TEACHER INTERVENTIONS/SUPPORT
3.1 Curriculum intervention
What curriculum interventions have you, as the teacher, implemented to address your concerns?
3.1.1 Comment/explain how the curriculum content has been differentiated, taking into account that every learner should have access to the grade-level teaching and assessment best suited to their needs: Have the learner’s needs been met by a differentiated curriculum? Are the school’s expectations of the learner based on the learner’s abilities, without any discrimination?
	Successes
	Challenges

	
	

	
	

	
	

	
	

	
	



3.1.2 Comment on how teaching methods have been adapted/differentiated, e.g. how classroom management has been changed to accommodate learners working with different levels of knowledge; how activities have been modified to ensure that they are meaningful; how a range of graded materials have been used and material had been modified to allow for a learner’s disability; how presentation of material has been modified (e.g. using pictures/pictures with descriptions/explanations, etc.).

	Successes
	Challenges

	
	

	
	

	
	

	
	

	
	



3.1.3 Comment on how assessment has been modified, e.g. by organising the learner’s tasks or using different methods of assessment, without compromising the curriculum standards.
	Successes
	Challenges

	
	

	
	

	
	

	
	

	
	



3.2 	What interventions have you, as the teacher, implemented in the learning environment (classroom/school) to address your observations and concerns about the learner? For example, comment on how the following has been modified: classroom management (e.g. culture/class rules/attitudes/awareness of disabilities); playground management (e.g. buddy system), etc.
	Successes
	Challenges

	
	

	
	

	
	

	
	

	
	



3.3 	Comment on how the physical environment has been modified/adapted, such as changing the learner’s seating arrangement to limit distractions, using flexible grouping(s) to accommodate the learner, making the environment wheelchair-friendly, etc.

	Successes
	Challenges

	
	

	
	

	
	

	
	

	
	



3.4 	Any additional comments about the barrier(s) to learning experienced by the learner, the support/interventions provided, and ongoing challenges being experienced? 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.5 	What additional support/intervention do you, as the teacher, require from the SBST (skills; resources; knowledge about curriculum differentiation in both teaching and assessment)?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.6 	Schedule of consultations with parent/legal guardian/caregiver/learner personally
	Date 
	Purpose
	Outcome

	
	
	

	
	
	

	
	
	

	
	
	



3.7 	Views expressed by parent/legal guardian/caregiver/learner during consultation(s)
We understand that any personal information provided will be processed in line with the prescripts of the Protection of Personal Information Act 4 of 2013, and we hereby consent to the processing of such information by name of school.



_______________________	____________________		_____________
Name of teacher/manager 		Signature				Date

_______________________	_____________________		_____________
Name of parent/caregiver 		Signature				Date

_______________________	____________________		_____________
Name of learner	 		Signature					Date





Version:  1	Name of school – SBST Policy	Page | 2
[bookmark: _Toc228883909]ANNEXURE B – SBST PLAN OF ACTION
Select the area(s) in which the support programme(s) will be provided: communication; learning; behaviour and social competence; health, wellness and personal care; classroom and school; family, home and community; teacher development/training.
	Area(s) of intervention
	Target to be achieved
	Strategy of intervention 
	Responsible person
	Timeframe
	Review date
(to assess achievement of target)
	Comment on progress made towards target(s)

	E.g. behaviour and social competence
	Stop bullying behaviour
	· Assign a mentor teacher to support learner 
· Raise awareness during assembly
· Review school conduct policy
· Call in the parent/legal guardian
	Principal
	Within a week
	15 April 2017
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



[bookmark: _Toc228883910]ANNEXURE C – ASSESSMENT AND INTERVENTION BY SBST
	SNA 2: 	ASSESSMENT AND INTERVENTION BY SBST



· To be completed by the SBST in consultation with the teacher.
· To be completed when the school requests support from the DBST.

1. REVIEW
This section captures the SBST’s review of the information provided by the teacher, namely the SNA 1 form, supporting documents, verbal reporting, etc.
1.1 Does the SBST agree with the teacher’s identification of the learner’s barrier(s) to learning, strengths and needs/challenges? If not, please explain in the comments section:
	YES
	
	NO
	



Comments:
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
1.2. Does the SBST agree with the teacher’s support to deal with the barrier(s) to learning? If not, please explain or suggest alternative support in the comments section:
	YES
	
	NO
	



Comments:
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SUMMARY OF IDENTIFIED BARRIERS TO LEARNING, AND SUPPORT PROVIDED BY THE SBST:
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
We understand that any personal information provided will be processed in line with the prescripts of the Protection of Personal Information Act 4 of 2013, and we hereby consent to the processing of this information by name of school.






_______________________	____________________		_____________
Name of SBST coordinator	           Signature				Date

_______________________	____________________		_____________
Name of principal	 			Signature				Date
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